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Small start-up or large enterprise? Quality hotel or
refined restaurant? Nespresso Professional offers
tailor-made solutions to make it easier to run your
business. Discover, savour, enjoy!
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> SUSTAINABILITY & RECYCLING
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NESPRESSO

IS PROUD TO
BE B CORRS
CERTIFIED

The B Corp™ certification
guarantees that
Nespresso complies with
particularly strict social
and environmental
standards.

B Corp™ certification is
much more than just a
label. This certification

reflects 30 years of
sustainability efforts, and
it inspires us to continue
this journey together.

With Nespresso Professional, you don’t just choose exquisite
coffee. You also gain a reliable partner that supports your
company values. Our journey towards a more sustainable world
began more than 30 years ago. We are convinced coffee can
make a difference and we endeavour to leave a positive impact
on people, animals and the environment. These conscious
choices increasingly pay off.

Caring for the climate. We do everything we can to reduce and
compensate our CO, emissions. We have already planted more
than 6 million trees between 2014 and 2021. We use energy-
efficient transport and work together with local partners such as
bpost to reduce our ecological footprint as much as possible.
Successfully, because we have been Co, neutral since 2022 and we
are going to great lengths to achieve net zero emissions by 2050.

Caring for communities. We are convinced that coffee farmers
deserve a fair price for all their expertise, care and passion.
Since 2003, we have applied the principles of the Nespresso
AAA Sustainable Quality programme, striving to achieve the
very best quality coffee. Today, more than 140,000 farmers
from 15 different countries are part of this programme. This
allows them to improve their standard of living, increase their
resilience and obtain a sustainable income.

Caring for nature. We are accelerating the transition towards
regenerative agriculture. We put environmental activities at
the heart of our coffee production and support farmers in
applying new methods to mitigate climate change. Within the
Nespresso AAA Sustainable Quality programme, we can
count on the Rainforest Alliance for its expertise. Over 92.5%
of our coffee now originates from this programme.

Our ambitions are high. We are conscious that we still have a
long way to go, but small steps lead to big changes. This means
that you can enjoy your Nespresso Professional coffee
moments with peace of mind. Because with every cup, you
generate a positive impact on nature and society.
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@ Food grade PE/PET coating

© Aluminium foil
© Roasted and ground coffee

WHY
ALUMINIUM?

Did you know that aluminium is infinitely recyclable?
Industrial production started in the 1880s and 75% of all
aluminium produced is still reused today. This durable
material retains its technical properties over time. No
matter how often it is recycled, in whatever form.

ALUMINIUM PRESERVES THE DELICIOUS
AROMAS OF YOUR COFFEE

Our capsules are made from aluminium. A conscious
choice, because it protects your coffee from air,
sunlight and moisture. It preserves the delicious aromas
of your coffee so much longer. To this day, aluminium is
the most suitable material to serve you quality coffee.

But what happens to your used capsules? The
aluminium is given a second life in everyday objects.
New capsules, for instance, cans, bicycles or pocket
knives. The coffee grounds are converted into
compost for agriculture and horticulture on the one
hand, and biogas for the transport sector on the other.
The possibilities are endless.

O
GREAT NEWS!

YOUR BLUE BAG WELCOMES YOUR
USED NESPRESSO CAPSULES

No need to wait for your Nespresso recycling bag
to be filled to give it to your delivery person.
From now on, all you have to do is empty your
used capsules container from your machine
directly into your blue bag. A good reason to
recycle even more with us.

THANK YOU INFINITELY!

READ MORE

RECYCLING BAGS

Throw your used capsules into our recycling bags. Once
filled, simply hand it to your PostLU delivery person or
bring it to one of our Nespresso Boutiquesin Luxembourg.
Your capsules will then be recycled.

COULDN’T BE EASIER!

SMALL RECYCLING BAG
- Capacity: 200 capsules.

LARGE RECYCLING BAG
- Capacity: 900 capsules.

SMALL RECYCLING CONTAINER
- Capacity: 160 capsules.
- Can be used with or without a recycling bag.

READ MORE

BACK TO CONTENTS



DISCOVER OUR
QUALITY COFFEES

There is much more to a Nespresso capsule than meets the eye. There are countless
stories of people who go the extra mile to offer you a delicious cup of coffee.

All together, we set the bar high in every phase of the coffee process. We manually
pick perfectly ripe coffee berries, expertly compose connoisseur blends and
carefully roast the coffee beans. The result is a cup of coffee with a generous crema,
exquisite aromas and extraordinary flavours. Pure perfection, cup after cup.

BACK TO CONTENTS
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A selection of Origins coffees, each e
growing on and the farming practices

ORGANIC
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BE-BI0-01 CERTISYS
LU-BIO-06 CERTISYS

PERU ORGANIC

FRUITY AND ELEGANT

Intensity 6

Our first organic coffee. The combination of
Peru’s high altitude and microclimate,
together with the natural agricultural practices
and good care by the producers, result in a
subtly balanced and fruity coffee with delicate
aromatic notes of toasted cereals.

e

INDIA

INTENSE AND SPICY

Intensity 10

Origin India stems from a noble marriage of
Arabica with a hint of Robusta from southern
India. This full-bodied coffee has a distinct
personality with notes of spices.

5dv

The recommended cup size

=4

Ristretto 25 m/

g

Espresso 40 ml

W

Lungo 110 m/

isunderlined

All coffees can be
served with milk

COLOMBIA ORGANIC

TOASTED CEREAL AND WINEY

Intensity 6

A harmonious and sweet coffee with bready,
toasted cereals and red fruits, topped by a
generous, dense crema and a lasting aftertaste.

BRAZIL

SWEET AND SATINY SMOOTH

Intensity 4

The combination of sweet Arabicas and yellow
Bourbon Arabicas from southern Brazil gives
this coffee with sweet honey and toasted
cereal notes an incomparable creaminess.

(=g

Seasonal coffee

CONGO ORGANIC

FRUITY AND BISCUITY

Intensity 7

From the rich and fertile volcanic soil
of the banks of Lake Kivu, coffee growers in
Congo offer you this capsule of seasonal
coffee with mellow and sweet cereal notes.

GUATEMALA

BOLD AND SILKY

Intensity 6

A combination of wash-processed Robusta
and Guatemalan Arabica, Origin Guatemala
is a balanced and smooth coffee withintense
dry and malty cereal notes that bring out a
strong character.

e,

DISCOVER
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Flavoured coffee, coffee designed
for milk and over-ice recipes.

CAFFE VANILIO

VANILLA FLAVOURED COFFEE
Adeliciously flavoured coffee with a tantalizing
touch of vanilla. This blend reconciles cereal

and red fruit notes, with the delightful aromas
of sweet biscuits and nuts.

BIANCO DELICATO

CARAMEL AND BISCUIT NOTES

This blend has been carefully designed for a
great harmony of coffee with milk. Its
caramel and biscuit notes will sublimate the
taste of a lightly roasted coffee.
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CAFFE CARAMELLO
CARAMEL FLAVOURED COFFEE
A delightful coffee experience built up around
a charming caramel flavour with a touch of
nuts and sweet biscuits, refined with subtle
hints of cereal and red fruit.

BIANCO INTENSO

INTENSE ROASTED BUT BALANCED

This Bianco Intenso has been designed to be
paired with milk. The meticulous split roasting
of these carefully selected Arabicas reveals its
cereal and nutty notes as soon as you add the
sweetness of milk.

DISCOVER

BACK TO CONTENTS



CLASSICS

Our classic range of coffees,
the high quality everyday coffee.

RISTRETTO
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RISTRETTO

FULL-BODIED AND PERSISTENT
Intensity 9

Pure and dark-roasted South and Central
American Arabicas make this Ristretto a coffee
with a dense body and cocoa notes.

=4

LEGGERO

LIGHT AND REFRESHING

Intensity 6

A delicious blend of South American
Arabicas and Robusta, Espresso Leggero
adds smooth cocoa and cereal notes to a
well-balanced body.

er

FINEZZO

FLOWERY AND REFRESHING

Intensity 5

These Arabicas from Latin America and
Ethiopia are lightly roasted for a sweet and
slightly sparkling acidity, giving this large
refreshing cup a full bouquet of floral notes.

o0

RISTRETTO INTENSO

INTENSE AND SYRUPY

Intensity 12

Ristretto Intensois a daring blend of Robustas
and Arabicas. This full-bodied coffee of
exceptional intensity reveals notes of pepper
and a creamy texture.

=4

FORTE

ROUND AND BALANCED

Intensity 7

Made exclusively from South and Central
American Arabicas, the complex aroma of this
intensely roasted Espresso balances strong
roasted and fruity notes.

4w

INTENSO

INTENSELY ROASTED

Intensity 8

Intenso combines intensely roasted Arabicas
with a hint of Robusta. Its bold roasted notes
enthral you until the very last drop.

3s,

DECAFFEINATO

DENSE AND POWERFUL

Intensity 7

South American Arabicas with a touch of
intensely roasted Robusta bring out subtle
cocoa and toasted cereal notes, supported by a
dense body.

e
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Ristretto 25 m/

g

Espresso 40 ml/

W

Lungo 1710 ml

The recommended cup size
is underlined

()
&
All coffees can be
served with milk

DISCOVER
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DISCOVER OUR
PROFESSIONAL
COFFEE MACHINES

Are you a hospitality professional, a large company or an ambitious start-up? You'll find
unlimited inspiration in your coffee moments with Nespresso Professional. We offer flexible
solutions with advanced machines, adapted to the specific requirements of your company.
Find the machine that fits your needs and discover how coffee does make a difference!

BACK TO CONTENTS
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* IDEAL FOR ANY SIZE OF BUSINESS where
quality, intuition and simplicity are all important

* HIGH RELIABILITY thanks to its robust and
made-to-last components

* FAST & EFFICIENT exceptional coffee and
hot water preparation at the touch of a button

* PLUG & PLAY with no water connection needed

* RECOMMENDED VENUES: reception, kitchen,
collaborative area, meeting room, relax room

READ MORE

SPECIFICATIONS

D O 2]

Fast heat-up in Hot water function Ristretto, Espresso
25 seconds todo tea and Lungo

P )

19 bar pressure Auto power off Used capsules
after 9 minutes container, capacity: 25

BACK TO CONTENTS
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MOMENTO
COFFEE

MOMENTO

COFFEE & COFFEE

2 extraction heads
up to 100 cups/day

1 extraction head
up to 50 cups/day

* NEW TOUCHLESS TECHNOLOGY
now available

* EASY TO USE, exceptional coffee and hot
water preparation at the touch of a button

* SIMPLE & FAST TO CLEAR AND REPAIR
with its intuitive daily maintenance guide
and its modular design

* ALLOWS A WIDE CHOICE of high-quality
coffee & milk recipes (with a catalogue of
12 milk recipes and 13 authentic coffees to
choose from)

MOMENTO
COFFEE & MILK

1 extraction head
up to 50 cups/day

* VERSATILE with 3 different machines for
your different venues (compatible with
direct water connection)

+ DESIGNED TO RESIST with its reliable
components that are made to last in high
or low consumption

* RECOMMENDED VENUES: reception, coffee
corner, cafeteria, collaborative area, kitchen,
meeting room, focused workspace, relax
room

SPECIFICATIONS

Capsule Hot water function
recognition to do tea

Cup heater with
ON/OFF option

Ristretto, Espresso,
Lungo and Americano

Connectivity to allow Touchless
automatic software update experience

Used capsules container,
capacity: 40 or 80

BACK TO CONTENTS
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ALL-IN-ONE

The entire system can be configured with or without payment system.
The Nespresso Momento Coffee & Milk machine is replaceable by the
Nespresso Momento Coffee & Coffee machine.

PAYMENT SYSTEM
Nayax payment system for bank card payments
‘Nespresso Momento is part of Possibility to adjust the price per coffee
the team! It provides a significant
element of conviviality’,

MINITOWER DISPENSER

Up to 4 coffee varieties

Capacity of 400 capsules

Easy filling

Automatic counting of capsules and detection of expiration dates

Denis Van Praet highlights,
partner at Simply Better

To read the full story
from the Simply Better
agency, click here

NESPRESSO MOMENTO COFFEE & MILK

5 cup sizes available

Make 12 types of latte with just one touch
A direct water connection is possible

3 litre refrigerator to keep milk fresh

Easy daily cleaning

PAPER CUP DISPENSER

A simple way to serve coffees-to-go

STORAGE

Storage space for stock and accessories
Possibility to increase the storage capacity for capsules
and waste water

RECOMMENDED VENUES: coffee corner, cafeteria, meeting room

DISCOVER ALL THE ALL-IN-ONE SOLUTIONS

BACK TO CONTENTS
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2 extraction heads 4 extraction heads
up to 200 cups/hour up to 400 cups/hour
READ MORE READ MORE
PREPARES BESPOKE HOT AND COLD 2 OR 4 EXTRACTION HEADS WORKING
COFFEE RECIPES and beverages at the SIMULTANEQUSLY offering professionalism
touch of a button in a fast-paced environment
EASY TO CLEAN with its semi automatic DIRECT WATER CONNECTIONS

daily cleaning -
coffee corner,

_ ; . AGUILA 220 with 1 refrigerated milk container cafeteria, collaborative area
‘Its ergonomics and ease of | T = e - 4 A .
T e S = AGUILA 420 with 2 refrigerated milk
. that any member of the team can serve s i cai w0 offer 2 ¢ £ milk
coffee efficiently and consistently’, »- contamers foofier £ types ot m

David Marti’pr,'t_:hé_f_cc-:ok.

For the full testimonigl,
- click here 0

Fast heat-upin Hot water function Ristretto, Espresso Energy saving
25 seconds to do tea and Lungo modes
. P i g 16 pre-programmed Used capsules container,
The professional baristatradition combined il oS - G e e 15T 250

with state-of-the-art technology.

BACK TO CONTENTS
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MOMENTO MOMENTO

ZENIUS MOMENTO COFFEE COFFEE & COFFEE COFFEE & MILK AGUILA 220 AGUILA 420
1extraction head 1extraction head 2 extraction heads 1extraction head ir?cT:éE?\;tzowni?ﬁﬁlsk i:cfli(;irr?;téownirt]}??ndiik

B Ristretto (25ml) ° ° ° ° ° °

ﬁ’ Espresso (40 ml) o (] [ o ° °

TP Lungo (110ml) ° ° ° ° ° °

E’ Americano (150 ml) [ () °

@T Recipes [ [ °
% High-pressure pump (] ® ® ° ) [

O Hot water (] (] [ ° [ [
D‘?—@Jb Different cup sizes o [ [ [ ° ()
Automatic capsule ejection [ [ °

Capsule recognition L] L] o

O Direct water connection option [ [ ° [ [

= Adjustable drip tray for recipe glasses or large cups o o (] o [ [

ch Water level detection o o (] o

)D Automatic machine power off (energy saver) ] [ ] [ ° [ [

oood

gy Descaling alert o ° ° ° ° °

[]  Water tank capacity 2! 3 2 X3 o vater e i i
[:] Machine net weight 7 kg 16 kg 28 kg 35kg 90 kg 100 kg

Size (L x H x D)cm 19 x 40 x 31 30 x 50 x 42 60 x 50 x 42 56 x 50 x 42 65 x 69 x 64 100 x 69 x 64
E—’; Possibility to use an internal filter o (] (] ° ° °
m Pressure 19 bar max. 19 bar max. 19 bar max. 19 bar max. 19 bar max. 19 bar max.
Milk tank capacity 3] 51 51

BACK TO CONTENTS



OUR RECIPES

A NEW GOURMET BREAK.

Our experts have crafted this Arabica blend to achieve a
harmonious balance between the roasted coffee notes and
the delicate added flavours. With or without milk, short or
long... whatever your preference.

CAFFE VANILIO
RED AND BLACK

INGREDIENTS

1 Caffé Vanilio capsule

5 g raspberry jam

1 raspberry (optional to garnish)

MATERIALS
VIEW Espresso cup

MORE RECIPES

'/‘t

CAFFE CARAMELLO
DAY-AT-THE-FAIR
CAPPUCCINO

INGREDIENTS

1 Caffé Caramello capsule
240 ml milk

10 g popcorn

10g honey

MATERIALS
VIEW Cappuccino cup

MORE RECIPES

BACK TO CONTENTS



OUR ACCESSORIES

LUME COLLECTION

Sophisticated, robust and stackable.

Imagined by Milanese designer Federica Biasi,
the white porcelain cups bring a slight twist to

the traditional Italian barista know-how.

ESPRESSO

CUPS .. 30 M 12 pieCES

Smallsaucers ...................12pieces
CAPPUCCINO
CUPS . 180ml .. 12 pieces
Large saucers® ... 12 pieces
LUNGO
CUPS o 180 ml .....12 pieces
*Large saucers for the LUME Lungo and Cappuccino cups.
(1)

VIEW COLLECTION -
o l ol i T
-

Cups in tempered glass and
saucers in stainless steel with
a shiny and brushed finish.

© ESPRESSO

12 pieces
12 pieces

12 pieces
12 pieces

12 pieces
Large saucers** .. 12 pieces

**Large saucers for the VIEW Lungo, Cappuccino and Mug cups.

Medium saucers ... 12 pieces
GRAN LUNGO

CUPS .o 270ml ... 12 pieces

Large saucers™® ... 12 pieces
COFFEE MUG

CUPS o 400ml ... 12 pieces

0( 3
L ¥

© RECIPE GLASS
350ml ... 12 pieces

© COFFEE MUG

12 pieces
12 pieces
© SPOONS
Small 12 pieces
Medium 12 pieces
Large 12 pieces

MILK FROTHERS

T |

g

AEROCCINO 3
AEROCCINO 4
BARISTA

ON THE GO

These new On-the-go cups
are designed with a minimum of
96% paper and are recyclable.

© RECYCABLE PAPER CUPS

11O M (Espresso/RIStretto) wooeeeeereereversrescerrsseeen 50 pieces
240 M (Americano/ Cappuccino) 30 pieces
360 Ml (atte Macchiato) 35 pieces
600 ml (i) 35 pieces
RECYCABLE PAPER LIDS

110 M Espresso/Ristretto) .o 50 pieces
240 Ml (Americano/Cappuccing) ..o 30 pieces

360 ml to 600 Ml (atte Macchiato/Alto) ... 35 pieces

)

0
W

PR

© BAMBOO STIRRERS
For coffee

MESPRESSO

200 pieces

For recipes

Also available individually
For coffee

200 pieces

100 pieces

100 pieces

For recipes

BACK TO CONTENTS



SWEETS CAPSULES DISPENSER

@ HOTEL BOX
@ PRESENTATION BOX

© CAPSULE DISPENSER
o
——
Milk chocolate squares with Financiers chocolate
salted caramel pieces.... . 40 pieces 15 pieces
Dark chocolate squares Amaretti Almond biscuits
40 pieces 10 pieces

SUGAR AND CREAM

-0'0

WHITE SUGAR

Sticks . 100 pieces

Sachets 300 pieces
BROWN SUGAR

Sticks .. 4g.... 60 pieces
COFFEE CREAM

Portioncups ... 12g ... 200 pieces

BACK TO CONTENTS
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OUR SERVICE PACKAGES

Complete your Nespresso Professional coffee experience with a Service Package for your machine.
Our Service Packages include a range of services aimed at ensuring the best machine performance
for optimal coffee enjoyment. Discover the different options according to the type of machine
and enjoy these advantages. One yearly fee covers anything that might happen *

(1) (2} (5]
PEACE OF MIND GUARANTEED COVERED
INTERVENTION
within 2 working days

WHAT IS INCLUDED IN EACH SERVICE PACKAGE?

@ ESSENTIAL+
@ PACK
{é} Zenius

COMFORT+
PACK

Aguila
Nespresso Momento

Nespresso Momento

Support by phone o [ ° °
Online video support (] (] (] (]
NA -y
On-site repair ° ° ° ° N 1
. s 24h - 4h 24h - 4h
On-site repair within 48h or week-end 48h or week-end
‘As we have quite a large team, our
. . coffee preferences also vary. The wide
[ ] [ ] [ ] [ ]
Machine loan if necessary range of Nespresso Professional
coffees ensures that there is something
Cleaning products Y Y Y Y for each and every one of us. Nothing
but happy employees!’
Software updates ° ° ° °

(Nespresso Moment only)

Preventive maintenance [ ] [ ]

Visit for servicing /
for maintenance / [ °
for direct water connection

READ MORE

BACK TO CONTENTS

*A fixed fee may be charged if the defect is due to incorrect operation or negligence by the customer.


https://www.nespresso.com/pro/be/fr/service-packages
https://www.nespresso.com/pro/be/fr/recycling

SUBSCRIPTION

THE COMPLETE
COFFEE SOLUTION

Nespresso Professional subscription offers simple
subscription plans tailored to your company. We take
care of your coffee machine, automatically deliver your
favourite capsules at preferential prices and support
you with personalised services and circular maintenance.

Fast, easy and flexible!

A NESPRESSO
COFFEE MACHINE

COFFEE AT
PREFERENTIAL PRICES

SERVICE AND
MAINTENANCE INCLUDED

There are different subscription plans. Which one fits your business best?
We gladly help you find the formula that suits your situation.

A WORLD
OF SERVICES

Benefit from our range of services designed for
professionals. Coffee Specialists are available to
advise you on your coffee selection and to ensure
easy ordering and convenient delivery tailored
to your needs.

hia g Ny

Discover the complete Call our Free delivery
range and simply place freephone number from 300 capsules.
your order 24/7. 0800 496 53 (BE) Order before 11 p.m.
8002 30 34 (LU) and receive your order

the next day (also on Saturdays).

ORDER 7/7,8h -21h READ MORE

@ WITH RECURRING NESPRESSO ORDERS
@ you can create automatic and recurring orders for your coffee
with the frequency and on the date of your choice.

+« AUTOMATIC SHIPPING: receive your order with
the frequency and at the address of your choice.

« CHANGE OR CANCEL IT AT ANY TIME:
there is no commitment on your part.

« EASY TO MANAGE: create or manage your order READ MORE
online, 24/7,in My Account.

BACK TO CONTENTS
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February 2023

WOULD YOU ALSO LIKE TO TREAT
YOUR GUESTS AND EMPLOYEES
TO DELICIOUS COFFEE MOMENTS?

Our coffee specialists are happy to help you
with a solution tailored to your company needs.

HOW TO REACH US?

Go to nesgresso.com[gro

and fill out the online contact form.
OR

Call our toll-free number 0800 496 53.

m n @Nespresso.belux

BACK TO CONTENTS



https://www.instagram.com/nespresso.belux/
https://www.facebook.com/Nespresso.belux
https://be.linkedin.com/showcase/nespresso-professional
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