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The VendSmart 
machine range

CE ROHS ISO9001 Certification

The next generation of 
vending is here... 
Introducing our latest machines, equipped with advanced 
features to enhance your vending experience, all machines come 
as standward:

•	 Telemetry Enabled: Bi-directional telemetry and the Nayax 
contactless system are now standard, offering multiple 
payment options such as smartwatch, debit/credit cards, 
mobile payments, facial recognition technology, and the 
convenient Monyx app.

•	 Live Sales Reporting: With our LSR technology, you can rest 
assured that your money won’t be deducted from your bank 
account if the machine fails to dispense your desired item, 
providing you with peace of mind.

•	 No Product Damage: Say goodbye to the frustration of 
broken chocolate bars and fizzy drink mishaps. Our innovative 
elevator system ensures that products are gently placed in the 
collection hatch, eliminating any drop-related damage.

•	 No Product Jams: To further enhance your vending experience 
and minimise drink jams, all VendSmart machines feature 
adjustable tray selections, along with a robust metal plate and 
support bar for added reliability.

Product Examples:
•	 Fresh fruit
•	 Salad boxes
•	 Microwaveable meals
•	 Snacks like chocolate, biscuits, and crisps
•	 Delicious sandwiches
•	 Assorted canned beverages

And the list goes on...

Meet our new vending machines – they 
offer the best vending experience. They 
have advanced technology to help 
increase sales and make customers 
happier.



Weight
320kg

Power
110v- 220v/ 

50-60Hz

Safety
Tempered 

Glass

Capacity
300-960pcs
6 shelves

Dimensions
H1920, W1320 

D 855

Weight
320kg

Power
110v- 220v/ 

50-60Hz

Safety
Tempered 

Glass

Capacity
300- 960pcs

6 shelves

Dimensions
H1920, W1180 

D 855

Weight
350kg

Power
110v- 220v/ 

50-60Hz

Safety
Tempered 

Glass

Capacity
Up to 350pcs
According to 
product size

Dimensions
H1950, W1420 

D1130

VendSmart Optic Media 
49” HD screen

VendSmart Media 
21.5” HD screen

VendSmart Subzero 
Frozen Food

Full Details on Page 6 Full Details on Page 7 Full Details on Page 8



Telemetry

Live Sales Reporting
With our LSR (Live Sales Reporting) 
technology, you can rest assured that 
your money won’t be deducted from 
your bank account if the machine fails 
to dispense your desired item, providing 
you with peace of mind.

What makes telemetry essential for my business?
By including telemetry as a standard feature, we’re not only 
staying up-to-date with the latest advancements in the industry 
but also helping our clients do the same. It’s a clear sign of our 
commitment to making vending better through innovation and 
technology.

•	 Maintaining machines at ideal stock levels with attractive 
product selections to boost sales and customer involvement.

•	 Providing comprehensive management reports and in-depth 
sales data for insights into consumer preferences.

•	 Scheduling visits based on actual machine usage, reducing 
unnecessary trips and aligning with our carbon-neutral 
initiative.

•	 Offering transparent revenue information to monitor financial 
performance effectively.

•	 Ensuring no outdated product lines to prevent customer 
dissatisfaction.

Telemetry is just one of the many ways RSL is driving the technological 
revolution in vending, so we make sure telemetry comes as standard 
on all our vending machines 



Remote control management
The VendSmart range has a remote control 
management system that can be accessed 
using a PC or phone. Making it easy and quick to 
change products, videos, images and pricing.

Fault reporting
A device is fitted to the machine which sends 
direct alerts to our customer care team as soon as 
it detects an error or problem. This will then activate 
an alert to the relevant engineer/operative to visit 
the site and resolve the issue. 

With this software, you can also view a snapshot 
of your machine estate over time, highlighting any 
problematic machines to assist with future planning.

Touch-free selection and payment
The world of vending machines has evolved and 
become high-tech and exciting. By partnering with 
leading contactless payment providers, we are 
going beyond contactless and cashless payments 
to offer facial recognition, remote machine 
management, improved efficiency and customer 
loyalty programs for your vending solution.



VendSmart Optic Media 
49” HD screen
The VendSmart Optic Media hits hard. With a 49″ full HD display, this machine 
is ideal for any industry that wants to step into the future. The Optic Media is 
perfect for advertisements, instruction guides, allergy information and more. 

Key Features 
•	 Adaptable Tray Height: Customise the tray height to accommodate various items.

•	 Telemetry Integration: Enable advanced monitoring and control capabilities.

•	 Versatile Tray Options: Easily switch between spirals, double spirals, and belts to 
dispense a variety of products.

•	 Belt Integration: Combine belts to offer an extensive product selection.

•	 Universal Compatibility: Accommodate a wide range of cold drink products with 
universally compatible slots.

•	 Cutting-Edge LSR Technology: Find more details about this on page 9.

•	 Virtual Shopping Cart: Enhance the shopping experience with virtual cart 
functionality.

•	 Efficient LED Lighting: Save energy while ensuring optimal product visibility.

•	 Remote Control Management: Manage and update products, videos, images, 
and pricing conveniently via PC or phone.

•	 Energy-Efficient Cooling: Keep products fresh with an energy-saving compressor.

•	 Multiple Connectivity Options: Connect seamlessly via 4G, WIFI, and LAN for 
enhanced functionality

Video
Scan the QR code to watch the 
Vendsmart Optic Media video.

Dimensions: H1920, W1180, D855



VendSmart Media 
21.5” HD screen
The VendSmart Media truly stands out with its impressive 21.5” HD display, 
setting a new standard for innovation. This machine is the ideal choice 
for businesses across various industries aiming to embrace the future and 
provide an engaging and forward-thinking experience for their customers.

Key Features
•	 Customisable Tray Height: Adjust the tray height to accommodate a variety 

of products.

•	 Advanced Telemetry Integration: Enjoy comprehensive monitoring and 
control capabilities.

•	 Versatile Tray Configurations: Easily switch between spirals, double spirals, and 
belts for diverse product dispensing.

•	 Belt Synergy: Combine belts to offer a wide selection of products.

•	 Universal Compatibility: Slots that work seamlessly with a broad range of cold 
drink products.

•	 Cutting-Edge LSR Technology: Refer to page 9 for more details on this 
technology.

•	 Virtual Shopping Convenience: Enhance the shopping experience with a 
virtual cart feature.

•	 Efficient LED Illumination: Save energy while ensuring optimal product visibility.

•	 Remote Control Management: Effortlessly manage and update products, 
videos, images, and pricing via your PC or phone.

•	 Energy-Efficient Cooling: Keep products consistently fresh with an energy-
saving compressor.

•	 Versatile Connectivity Options: Seamlessly connect through 4G, WIFI, and LAN 
for expanded functionality.

Video
Scan the QR code to watch the 
Vendsmart Media video.

Dimensions: H1920, W1180, D855



VendSmart Subzero * 
49” HD screen
Refreshment Systems and Oakhouse Foods have joined forces 
to launch a groundbreaking 24/7 hot food solution, redefining 
convenience and culinary satisfaction for customers across the 
board. This innovative partnership marries the expertise of two 
industry leaders, promising a seamless and delectable experience 
for those craving hot, delicious meals around the clock.

Key Features
•	 Telemetry Integration: Enhanced monitoring capabilities.

•	 LSR Technology: Utilize this cutting-edge technology.

•	 Expansive 49” Interactive Display: Enables comprehensive nutritional, 
allergen, and ingredient information.

•	 Remote Control Management: Easily adjust products, videos, images, 
and pricing via PC or phone.

•	 Multi-Connectivity Support: Compatible with 4G, WIFI, and LAN.

•	 Adaptable Tray Height: Customize the tray to your needs.

•	 Versatile Tray Configurations: Switch between spirals, double spirals, and 
belts for diverse product offerings.

•	 Belt Combinations: Couple belts to offer a variety of products.

•	 Efficient LED Illumination: Save energy while ensuring visibility.

•	 Virtual Shopping Convenience: Offers a virtual shopping cart feature.

21 3

Dimensions: H1950, W1420, D1130



Mirowave unit 
Every Subzero is available with a microwave housing 
unit that carries its own Oakhouse Foods branding. 
This unit can accommodate one or two commercial 
microwaves. The microwave supplied as part of this 
solution from RSL is a microwave that scans the sleeve 
on the meal to heat to the right temperature. 

OakHouse Foods microwave meals
Refreshment Systems has collaborated closely with Oakhouse 
Foods to curate an extensive menu, catering to various day 
parts such as breakfast, lunch/light bites, dinner, and desserts. 
This collaboration results in a truly enticing 24/7 food selection 
that will undoubtedly beckon your staff and visitors, ensuring 
repeat visits.
Within this menu, you’ll find a diverse array of options, 
accommodating vegetarians, gluten-free, and dairy-free diets, 
making it an inclusive culinary experience for all.

Dimensions: 2000mm(H) X 750mm(W) X 650mm(D)

Did you know?
Oakhouse Foods have delivered over 40 MILLION 
meals up and down the Country out of its nationwide 
network of 30 depots.



Advertising
With the built in LED media screens you 
can easily advertise. We have an in-house 
design and marketing team who can 
create bespoke advertising and videos. 

With our on-site printing facilities we are 
flexible and are able to produce a wide 
range of marketing materials, contact our 
marketing department for further details. 

Advertising & Contactless Payments
We are committed to delivering a cutting-edge vending experience, 
and that’s why we’ve chosen Nayax as our trusted partner for payment 
solutions. But that’s not all! We have taken vending to the next level by 
incorporating built-in LED media screens into our machines. 



Nayax contactless 
payments

Our chosen partner for vending 
payment solutions is Nayax, an 
industry leader when it comes to 
contactless payments.
Easily manage your machine 
estate remotely using the 
management suite, making better 
use of staff time and cutting costs.
Use the marketing features to 
increase sales and customer 
loyalty, with various tools built into 
the system.

Instant refunds 
Users can be refunded instantly 
through the online management 
portal

Customer and employee loyalty app
The Monyx wallet is an exciting payment app that gives users a wealth of information 
and features including the ability to track spending, win prizes and save money each 
time they top up their credit. 

Discounts 
(10% extra added to your 
account every time you top-up 
by £10)

Gifts  
Encouraging return custom and 
loyalty

Spend tracking  
See what you are spending & 
where

Benefits for users:



refreshmentsystems.co.uk 0800 169 3686Depots in Yorkshire, Midlands, Lancashire & London!


