
Welcome to E-Pantry, the self-service smart fridge 
solution that provides customers with hot & cold food and 

beverages, 24 hours a day.

A flexible and easy-to-use system, E-Pantry has been created as an ideal solution for 
all manner of businesses and organisations, including universities, workplace spaces, 

hospitals, stadiums, museums and tourist attractions.



		

Our E-Pantry smart fridges: 

Are easily placed in multiple locations on a site

Have a premium look and feel

Are 100% theft-proof

The E-pantry smart fridges have been designed in a range of options to suit your 
location and your customers. The fridges offer the capacity of 1-3 traditional 

vending machines in the footprint of just 1-2 fridges and are available as single or 
double door options. 

With the option to add a microwave, self-contained refuse points and one of five 
styles of coffee machine, our smart fridges can be set up in bespoke housings 

to suit the unique needs and configuration of each location. Our entry option is 
the Wall suitable for serving customers up to 150 daily. Our second option is the 
Mini providing services up to 300 customers. Our final option is the Full with a 

potential 300+ customers daily. 

1.	 Customer scans the QR code on the 		
	 machine using their mobile phone.

2.	 Once the code is scanned the fridge is  
	 unlocked and the customer is free to 		
	 shop or the items they want.

3.	 When an item is removed from the 		
	 shelves, the fridge automatically adds  
	 the item to the basket.

4.	 If the customer does not want the item,  
	 they simply put it back on the shelf and  
	 the item is deducted from the basket.

5.	 Once all the items have been chosen,  
	 they close the fridge door and select  
	 to conclude the transaction on the  
	 fridge screen.

6.	 Payment can be made using the 
	 purchase option on the app or the 
	 fridge screen. The smart fridges 
	 accept payment through:

•	  VISA and Mastercard 
	 (No pre-registration needed)

•	 Samsung Pay

•	 Google Pay

•	 Apple Pay

•	 Breaz (Elior’s all-in-one, modular 
	 digital app platform)

		
The E-Pantry smart fridge customer journey



Smart fridge housing options
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Requires a space of 4590mm (length),  
800mm (depth) and 2400mm (height).

1	 Single door smart fridge
1	 Coffee machine
1	 Microwave
2	 Built-in refuse bins
1	 Housing unit

2	 Double door smart fridges 
2	 Coffee machines 
2 Microwaves

2	 Built-in refuse bin 
1	 Housing unit

1	 Double door smart fridge
1	 Coffee machine
1	 Microwave
2	 Built-in refuse bins
1	 Housing unit

Requires a space of 4590mm (length), 
800mm (depth) and 2400mm (height).

Requires a space of 
7100mm (length), 
800mm (depth) and 
2400mm (height).

150 People 150 - 300 People

Over 300 
People

MINI


